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2024 OTR Engineered Solutions B2B Portal User Guide 

Find OTR Engineered Solutions B2B Portal by entering www.otrb2b.com into your web browser.  You may 
also access the B2B portal directly from our corporate website, www.otrwheel.com.  On PC, hover your 
cursor over sign in on the top right of the webpage.  Select B2B Portal from the drop-down menu.  A new 
webpage will open in your browser.   

 

On mobile, select the navigation icon, aka the hamburger button, 

on the top right.  From the menu, select B2B Portal.  A new 

webpage will open in your browser.   

From the homepage on our B2B site, select sign in.  New users 
must register to create an account on the right-hand side of the 
screen.  Follow the below steps to complete registration.  Anything 
with a red asterisk is a required field. 
 

 

 

 

 

 

 

 

 

 

http://www.otrb2b.com/
http://www.otrwheel.com/
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1. Enter your email address.  You may not register the same email address more than once.  
2. Create a password that is at least 7 characters long. 
3. Enter first name/last name. 
4. Enter your company’s unique authorization code. 

Each company has one authorization code, but each company may create as many user accounts as 

needed. If you do not know your company’s unique authorization code, please reach out to our Portal 

Support team or Customer Care department.  They can be reached by email at 

portalsupport@otrwheel.com and customercare@otrwheel.com or by phone at 1-800-833-6309.  Please 

be prepared to provide your company’s account number and/or company name. 

5. You must read and agree to OTR’s terms and conditions in order to complete registration.  Select 
the review terms & conditions button and a pop up will appear.  Read and scroll all the way to 
the bottom of the document.  The continue to agree button will turn red and become usable 
once you have reached the end of our terms and conditions.  Select continue to agree to be 
returned to the registration page.  Finally, check the box that you have read and agree to the 
terms and conditions. 
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6. Select register to submit.   
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Already Registered? 

Simply, sign in on the left-hand side of the page, with your already registered email address and 

password. 

Forgot your Password?  

Select the link and follow the prompts to restore access.  

Let’s Get Started 

Welcome!  Your account has been created.  On the homepage, you can select account from the tool bar 

to learn more about your account details. 
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On the left-hand side of the page, you can edit details about your account such as contact information, 

change your password, and access history. On the right, you can see activity and notifications like sales 

orders and invoices.  

 

Want to Browse for Product?  

Use our product menu in the tool bar to search through our catalog.  You can also use the search field to 

look for sizes, product SKUs, and brands.   
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Select a product to learn more, like the sizes were manufacture, descriptions, load, OD, PSI and many 

other details!   

 

Select an item to see price and availability.  Each product will display the quantity in stock (if applicable) 

for each our aftermarket warehouses.  Please note, not all items are stocked in all warehouses.   

Enter the amount of an item you are interested in purchasing or use the -/+ to change the quantity.  Select 

buy, when ready to add to your cart.   
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Out of Stock?   

We can allow order(s) placed in our portal for out-of-stock items.  We have a few services that require 

items to be built to order, like tire/wheel assemblies in our foam fill line or tire lined items.  We do our best 

to keep all items at stocked levels, if you find an item unavailable, please call/email and we will do our 

best to provide an estimated restock date.  

Ready to Make a Purchase?  

Please review your cart by selecting cart in the top tool bar.  Cart view will show you a breakdown of the 

items selected from each location.  In the cart menu, you can delete items by selecting delete and update 

quantities by selecting the – or + icons and then selecting update. 

Each line item will display a total weight per quantity ordered.  In the below example, there are four 

T24350423105012, for a total weight of 72.44 lbs.  72.44 lbs. divided by four, equals 18.11 lbs. per tire. 

A total cart weight for each location will be displayed.  

Select proceed to checkout when ready.  If you have selected items from different warehouses, you will 

have to complete a checkout for each location.  Don’t worry, the checkout process is the same for all 

warehouses.  
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Enter your Billing/ Shipping Information  

Enter your billing information in the indicated fields.  Anything with a red asterisk is a required field.  

Address line 1 is a google search bar, please make your selection from the choices that begin to 

populate.  Check the box if you shipping address is the same as you entered in the billing section.  If 

different, fill in all the required shipping fields.  Please note, you have the option to save the billing and 

shipping address to your address book for future shipments.  Select save and continue when ready to 

move to the next screen.  
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Acknowledge our Shipping Policy 

We are not able to calculate freight at the time of purchase.  We apologize for any inconvenience this 

causes.  Please read the statement and then check the box to acknowledge that you have read, 

understood, and agreed to our freight policy.   

Please indicate in the shipping instruction section if you require specific services for your FedEx ground 

or LTL delivery.  The following services will incur additional fees for delivery: address is residential, 

guaranteed delivery date, inside delivery, cannot accept palletized goods, have limited access for delivery, 

require a lift gate, need to be notified (called) in advance.   

If you are applicable for freight and/or additional delivery fees, our team will be in touch.   
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Payment Options 

Customers that have net status with our company, will have the option to select it as a payment method.  

We do not currently accept credit card payments through the portal.  Select submit order to complete the 

transaction.  You will receive an email confirmation with your order details. 

 


